
Wonde Integration
Starter Guide 

We’re delighted to help you connect your schools with 3P Learning’s  
engaging educational platforms through Wonde.  

This guide will walk you through each step of the integration process,  
offer helpful troubleshooting tips, and share expert advice to  
ensure your educators, students and pupils enjoy seamless,  

secure access to our learning tools.  

If you ever need a hand, our friendly support teams are always here to help! 

If you’re uncertain about any step, please contact support@wonde.com  
to ensure setting up our app doesn’t impact any other applications you use. 

You can contact our support team at wonde@3plearning.com 
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If you’re new to Wonde
1. 	Complete your Wonde setup. 

2. Install the 3P Learning app from the  
	 Wonde app directory. 

3. Review and confirm the data sharing 	
	 scope during installation. 

If you already use Wonde
1.	 You can speed up your setup by 		
	 adding the 3P Learning app 		
	 yourself from the Wonde app  
	 directory. You only need to add one 	
	 application — 3P Learning — and the 	
	 products you have subscribed to 		
	 (such as Mathletics, Reading Eggs, 		
	 Mathseeds, and/or Writing 			 
	 Legends) will be included  
	 automatically based on the data  
	 you share.

2.	 Alternatively, our team will send an 	
	 access request for your MAT or school 	
	 to your Wonde admin.

3.	 Your Wonde admin reviews and 		
	 approves the request, including the 	
	 data sharing scope.

2. Multi-Academy Trust (MAT) data sharing

1. Sharing your data with 3P Learning

Use rule-based permissions in Wonde to share 
only the schools participating in the integration. 
If necessary, add 3P Learning specific rules to 
avoid unintentional impacts on your Wonde 
integration with other applications. This improves 
the data privacy for your schools by ensuring 
that 3P Learning only gets access to the data you 
share with us. 
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Teachers 

•	 Assign each teacher to a single 
school where possible.  
3P Learning does not support multi-
school teaching roles. 

•	 If a teacher works across multiple 
schools, add a second teacher  
to their classes to ensure all classes 
associated with the teacher can be 
synced from Wonde to 3P Learning. 

•	 Accounts not assigned to a class 
shared with 3P Learning will not  
be synced to 3P Learning, unless  
the teacher is also assigned as a 
school admin. 

•	 Teacher accounts previously shared 
through one or more Wonde classes 
but later unshared from all will be 
deleted in 3P Learning. Teachers 
assigned as school admins are 
exempt from deletion in such cases. 

3. Set up users & classes

Pupils and students 
•	 Ensure each pupil or student is 

only assigned to a single school. 
3P Learning does not support 
enrolments in multiple schools. 

•	 Make sure pupils or students have: 

	 - A year level assigned. 

	 - At least one class enrolment 		
	   shared with 3P Learning. 

•	 Accounts not assigned to a class 
shared with 3P Learning will not be 
synced to 3P Learning. 

•	 Pupil or student accounts previously 
shared through one or more Wonde 
classes but later unshared from all 
will be deleted in 3P Learning. 

Classes 

•	 Every class must have at least one teacher assigned to ensure the class is 
synced from Wonde to 3P Learning. Use a clear, recognisable class title. Avoid 
using only codes, as this might make it difficult for you to choose classes that 
need to be synced to 3P Learning. 
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4. Wonde settings that we need to set up  
your integration with 3P Learning 

Data shared with Wonde by schools can vary by region or by schools. We need 
some information about how you’ve set up your data sharing with Wonde to 
configure your data integration with 3P Learning. 

This is a shared configuration for all schools in Districts or Multi-Academy Trusts. 

4

•	 The unique identifier used for 
pupils or students by your schools.

	 This can be one of the following:

	 - UPN (Unique pupil number),  
	 a 13-character code that 			 
	 identifies each pupil in the local-		
	 authority-maintained school 		
	 system in the United Kingdom. 

	 - Wonde UPI 

	 - Government ID 

•	 The grouping of students used  
by your schools to set up classes  
in 3P Learning. 

	 This can be one of the following: 

	 - Classes 

	 - Registrations 

	 - Courses

•	 The MIS/SIS email type your 
schools want to use to set up staff 
accounts in 3P Learning.

	 This can be one of the following:

	 - Default email

	 - Primary

	 - Work
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5.2 Schools 
Log in to the 3P Teacher 
Dashboard application  
using your school  
admin account. 

On the dashboard,  
click the Wonde side 
navigation item to open  
the 3P Integrations Portal. 

5. Accessing the 3P Learning Wonde Integration  
Management application
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Multi-Academy Trusts are treated as Districts within 3P Learning.  
District or MAT customers are provided with an administrator account that is 
provisioned separately by 3P Learning. This account provides access to the  
3P District Dashboard application, giving a complete view of all schools shared 
through Wonde. 

Once we complete the required setup, our support team will reach out to  
you. Please follow the steps below to complete the Wonde integration for  
your schools.

5.1 Multi-Academy Trusts  
or Districts 
Log in to the 3P District 
Dashboard application  
using the administrator 
account provisioned for you 
by 3P Learning. 

On the dashboard, click the 
Manage roster tile to open  
the 3P Integrations Portal. 

https://www.wonde.com/contact/
https://www.wonde.com/contact/
https://www.3plearning.com/contact/
https://www.3plearning.com/contact/


3P Learning Wonde Integration Starter Guide

6

6. Completing your Wonde integration setup  
within 3P Learning 

5.3 3P Integrations Portal 
1. The main dashboard should 		
	 display your school or a list 		
	 of schools associated with 		
	 your MAT that have been 		
	 shared through Wonde.

2. They should already be 		
	 matched to a licensed  
	 school in 3P Learning,  
	 which is displayed in the 		
	 adjacent column. 

3. You will need to configure  
	 your Wonde integration  
	 once for each school.

4. Review the shared roster and 	
	 then confirm the changes to  
	 be synced to 3P Learning. 

You need to complete the following steps once per each school you’ve shared 
with us through Wonde. 

	 button. This activates the automated 	
	 data sync that runs periodically 		
	 (usually once a day). 

6.	 The automated data sync runs on 	
	 a regular schedule displayed at 		
	 the top of the page and will sync 		
	 rostering data to 3P Learning.  
	 Any records with errors will be 		
	 skipped and retried in the 			 
	 subsequent run once the source of 	
	 the error has been addressed. 

7.	 There are some errors that may 		
	 require our support team to get 		
	 involved, we will be automatically 		
	 notified in those cases and will  
	 proactively fix them where possible 	
	 or reach out to you if necessary.

1.	 Confirm that all schools shared 		
	 by you with 3P Learning 			 
	 application in Wonde appear in 		
	 the table. 

2.	 Confirm that each school has an 		
	 associated 3P school name next 		
	 to it. If you see an “Unmatched” 		
	 label instead, please reach out to 		
	 us using the “Support” button on 	
	 the top of the page or reach out to 	
	 your 3P account manager. 

3.	 Complete the Integration settings. 

4.	Review the Data shared for classes 	
	 and user accounts. 

5.	 Once you’re happy that the data 		
	 sync can proceed, click the “Confirm” 	



3P Learning Wonde Integration Starter Guide

7

7. Integration settings

7.1 Grade mappings 
This is usually done once per school. If you skip this step, some pupils or  
students may end up being placed at an incorrect Year level within the  
3P Learning application.

Grade mapping helps us translate any custom pupil or student year 
level or grades shared by your school with Wonde to a label that  
3P Learning application understands. 

This only needs to be done once per school.

How to map Year levels to 3P Grade (Year Level) 

•	 The integration portal will try to 
automatically match as many 
as possible, but some manual 
selection may be necessary. 

•	 Pick a grade-set to display the 
year level or grade labels that is 
most appropriate for your region. 

This should help you choose an 
appropriate year level mapping. 

•	 Review or select the correct 
Equivalent 3P Grade for each of 
the Year levels your school has 
shared with Wonde and apply 
changes when you’re done.
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7.2 Class settings 
This needs to be done by you at the start of every school year or during the school 
year as necessary. 

3P Learning syncs data from your schools based on a selection of classes at the 
start or during a school year.  

We do not automatically sync all the teacher and pupil or student accounts based 
on the data your school has shared with Wonde. The accounts are only synced 
based on the enrolments in classes you have chosen to share with 3P Learning. 

4.	 Click on the programs in the  
	 “3P Program Access” that the 	
	 students in those classes will 	
	 be using. You can click on 		
	 Reading, Writing, Mathletics 	
	 or Mathseeds to assign  
	 program access to the 		
	 corresponding class. 

1.	 The table above shows all classes your school has 		
	 shared through Wonde. 

2.	 Find the classes you would like to share with  
	 3P Learning. You can search for class names to narrow 	
	 down your selection. 

3.	 If you would like to manage class settings for specific 	
	 year levels, you can filter the list by Year levels as  
	 shown here:
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7.3 Manage administrators 
If you need to assign any teaching or 
non-teaching staff as school admins, 
you can do it at anytime by clicking on 
the “Manage administrators” button. 

5.	 You can also select classes and bulk assign programs,  
	 as seen here.

6.	 Take the opportunity to review the list of assigned 		
	 classes, you can filter them by selecting classes with 	
	 programs assigned and remove any old classes 		
	 that do not need access to the programs.

7.	 Assigned classes count towards your license use 		
	 for each program. If you exceed your licenses for the 	
	 programs, the school admin will be alerted to it in  
	 the 3P Teacher Dashboard, and they can make 		
	 appropriate adjustments or contact the 3P Learning 	
	 account manager for further assistance. 

8.	 Once you’re happy with the classes assigned to  
	 3P Learning, click on “Apply changes”. 
9.	 This will begin the process of downloading the 		
	 rostering data for the classes you have chosen and 		
	 prepare this data for a sync at the scheduled time. 

10.	If you’re doing this for the first time (for this school), 	
	 you will need to review the Data sharing sections 		
	 (explained below) and “Confirm” to activate ongoing 	
	 automated data sync. 

11.	 If you have already “Confirmed” the Data sharing, 		
	 changes will be synced automatically at the next 		
	 scheduled sync.
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The first time you share a school with 3P Learning, you will be required to review the 
shared data and “Confirm” the data shared to enable the automated periodic data sync. 
This gives you an opportunity to review any automated matches to existing user 
accounts if you are already an active 3P Learning customer. 

8. Review data sharing and initial sync

1.	 Click on the button under 
	 “Admins and Teachers” to review 	
	 the automated account matching 	
	 summary. If there are any accounts  
	 with issues, details on how to resolve 	
	 the issue will be displayed. 

2.	 Click on the button under  
	 “Pupils” or “Students” to review  
	 the automated account 	  
	 matching summary. 

	 a)	 If you’re an active 3P Learning 		
		  customer, the matching  
		  process uses a best-fit matching  
		  algorithm to automatically  
		  match existing 3P Learning 		
		  accounts with the accounts  
		  you have shared through the  
		  selected classes. 

	 b)	This usually works well when the 	
		  names and year levels match but 	
		  may need some help where it 		
		  cannot find a match with 		
		  high confidence. 

	 c)	 Accounts will be matched with 	
		  high confidence in cases where 
		  the “External ID” for a student 		
		  in 3P Learning matches 			 
		  the student identifier you have 	
		  used in Wonde (UPN, Wonde UPI 	
		  or Government ID). 

3.	 Review the Classes section to 		
	 confirm that all shared classes are 	
	 ready to be synced. There may be 	
	 cases where a class cannot be 		
	 synced due to: 

	 a)	No teachers assigned to a class. 	
		  This can be fixed by adding the 	
		  teacher to the class in your SIS 		
		  or MIS and updating the data  
		  in Wonde. 

	 b)	The only teacher attached to 		
		  the class is in a different school. 	
		  This is not supported in  
		  3P Learning and the workaround 	
		  is to add a different teacher to the 	
		  same classes to allow sync and 		
		  access to the programs. 

4.	 Once you have reviewed the data 		
	 shared, click “Confirm”. 

5.	 All shared data (without issues) will 	
	 get synced to 3P Learning at the 		
	 next scheduled sync. You can also 	
	 manually kick this off by clicking 		
	 on the “Sync” button in the 		
	 “Actions” column. 

1.	 Search for staff or teachers you wish to assign as school admins. 
2.	 Remove any from the list of “Assigned school administrators” that do not  
	 need access. 
3.	 Click on “Apply changes” to save the settings. 
4.	 A teacher can be a school administrator, and a staff member or aide can  
	 also teach classes within the 3P Learning application. 
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•	 Teachers will receive an email when their account is provisioned. They can 
follow the instructions in the email to gain access to the 3P Teacher Dashboard. 

•	 Pupil or student accounts are provisioned with an auto-generated username 
and password. These credentials can be changed within the 3P Teacher 
Dashboard, but we cannot guarantee availability of usernames as they must be 
globally unique within 3P Learning. 

•	 The login cards for pupils or students can be printed out within the 3P Teacher 
Dashboard by teachers or school admins to provide access to the student 
programs. 

•	 If you have any trouble accessing our applications, please reach out to our 
helpful support team.

What data is required? 
•	 Schools 	 •	 User accounts 
•	 User roles	 •	 Classes, Registrations or Courses depending on your SIS/MIS 
•	 Enrolments and year levels 

Can we share a subset of schools in a Multi-Academy Trust or District? Yes 

Can we retain existing accounts? 
Yes. Review the data sharing sections for user accounts to ensure existing accounts 
are preserved during setup. We will automatically match accounts where possible 
and suggest matches when appropriate. 

Can we update grade mappings, class settings, and school admins after the 
initial setup? 
You can adjust grade mappings, class settings, and school admins any time 
after the integration is live. Changes take effect with the next data sync (see 
Troubleshooting on page 12) and don’t require reinstalling or reauthorising  
the integration. 

Are there any user access restrictions to managing my Wonde integration 
with 3P Learning? 
Yes. Only district admins or school admins can manage your Wonde integration 
with 3P Learning.

What happens if we want to stop using the Wonde integration?
Please contact us before making any changes in Wonde. If you remove or revoke 
3P Learning’s access to your Wonde application without notifying us first, all your 
data will be deleted at the next scheduled sync. To avoid data loss, the correct 
process is:
1.	 Contact our support team to let us know you want to deactivate the integration.
2.	 Our team will process the deactivation, and confirm when it is complete.
3.	 Once you have received our confirmation you can make changes in Wonde. 

9. Accessing the 3P Learning applications

Frequently Asked Questions (FAQ) 
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The integration stopped working, and no data appears in the  
3P Learning applications.  
•	 Double-check in Wonde that you still share data with us. 
•	 Check if the classes shared or assigned to 3P Learning in the “Class settings” 

section are still shared with Wonde. 
•	 Reach out to our support team if everything looks fine at your end. 

Data is not present or updated in 3P Learning applications. 
Data is synced once a day at the time displayed on the 3P Learning Integrations 
Portal. This is usually around 9pm in your local time zone. If changes take over  
24 hours to sync to 3P Learning, reach out to our support team and we should be 
able to help you. 
If you do not want to wait 24 hours, you can access the 3P Learning Integrations 
Portal and click on “Refresh data from Wonde”. You can reach out to our support 
team if you would like to change the time at which the data sync is done for  
your schools. 

A teacher’s email is already in use elsewhere in the 3P system. 
Contact our support team to reclaim this email for your integration. 

Why aren’t some classes syncing? 
Make sure each class has at least one teacher, and that at least one teacher in the 
class is assigned exclusively to the same school as the class. 

We see classes or users not shared via Wonde in 3P Learning. 
School admins can delete non-Wonde accounts and classes in the 3P Teacher 
Dashboard application. We recommend doing this after Wonde rostering has 
completed and synced across integrated schools in 3P Learning. Perform this 
action for each integrated school. Contact our customer support if you need help.

I want to remove 3P Learning from Wonde.
Do not revoke access in Wonde before contacting us. Removing our access 
without notifying us first will result in your data being deleted at the next 
scheduled sync. Please contact our support team first — see the process above 
in the FAQ on page 11.

Troubleshooting

https://readingeggs.co.uk/
https://readingeggs.co.uk/
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Need Help?

For further assistance, contact your 3P Learning or Wonde account manager,  
or reach out to our support teams. 

3P Learning Support 

	 https://www.3plearning.com/contact/ 

	 support@3plearning.co.uk 

	 +44 117 370 1990 

Wonde Support 

	 https://www.wonde.com/contact/ 

	 support@wonde.com 

	 +44 1638 438094
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